
mo/10ڟ

TeȇɎaȇɎ PȒȸɎalDigiɎal Sigȇiȇg mo/10ڟ

100ڟ 1500ڟ

Waiɮeȸ Ȓf Oȇe NSF Fee 35ڟ
HȒme Pɖȸchaɀe AɀɀiɀɎaȇce 1000ڟ IdeȇɎiɎɵ ThefɎ CȒɮeȸage mo/7ڟ

SecɖȸiɎɵ DeȵȒɀiɎ PȸȒɎecɎiȒȇ

R E S I D E N T  B E N E F I T S  P A C K A G E
mȒٖ׎אڟ

YȒɖȸ ReɀideȇɎ BeȇefiɎ Package Will Iȇlcɖde The FȒllȒɯiȇgي 

We aȸe eɴciɎed abȒɖɎ Ɏhiɀ Ȓneِ
Eɮeȸɵ mȒnɎh a ȵȒȸɎiȒn Ȓf Ɏhe
ȵackage fee ɯill gȒ ɎȒ Ȓɖȸ giɮeback
fɖndِ  Thiɀ mȒneɵ iɀ ɖɀed ɎȒ helȵ
ȸeɀȵȒnɀible ȸeɀidenɎɀ ȵaɵ Ɏheiȸ ȸenɎ
dɖȸing ɖneɴȵecɎed emeȸgencieɀِ 

Giɮeback PȸȒgȸam

ReȇɎ PaɵmeȇɎ CȸediɎ ReȵȒȸɎiȇg 
We ɖndeȸɀɎand ɎhaɎ Ɏhiɀ daɵ in age cȸediɎ iɀ a majȒȸ facɎȒȸ in
Ȓɖȸ liɮeɀِ  We ɯanɎ ɎȒ helȵِ  SȒً ȒnٮɎime ȸenɎ ȵaɵmenɎɀ ɯill be
ȸeȵȒȸɎed ɎȒ Ɏhe majȒȸ cȸediɎ bɖȸeaɖɀ ɎȒ helȵ mainɎain and
eɀɎabliɀh gȒȒd cȸediɎِ   

COST
SAVINGS

VALUE

YȒɖ ɯill haɮe acceɀɀ ɎȒ a fȸee
Ȓnline ȵȒȸɎal ɯhich allȒɯɀ
ɵȒɖ ɎȒ make Ȓnline ȵaɵmenɎɀ
and ɀchedɖle mainɎenance
ȸighɎ fȸȒm ɵȒɖȸ deɮiceِ 

per transactionUɎiliɎieɀ CȒȇcieȸge SeɎUȵ 2ڟ
RenɎal ManagemenɎ GȸȒɖȵ ɯill
haɮe a ɖɎiliɎɵ cȒncieȸge ȸeach ȒɖɎ
ɎȒ ɵȒɖ in Ȓȸdeȸ ɎȒ aɀɀiɀɎ in
cȒnnecɎing all ɵȒɖȸ ɖɎiliɎieɀ ȵȸiȒȸ ɎȒ
mȒɮing inɎȒ ɵȒɖȸ neɯ hȒmeِ  

In a ɯȒȸld Ȓf ɮiȸɎɖal ɯe nȒɯ
Ȓffeȸ digiɎal ɀigning ɎȒ all Ȓɖȸ
ȸeɀidenɎɀِ  Anɵ dȒcɖmenɎ
ɎhaɎ needɀ ɀigning ɯill be
aɮailable elecɎȸȒnicallɵِ  

Waiɮeȸ Ȓf Oȇe
LaɎe Fee

AfɎeȸ HȒɖȸɀ MaiȇɎeȇace
SɖȵȵȒȸɎ HȒɎliȇe 

Dɖȸing nighɎɀً
ɯeekendɀً and
hȒlidaɵɀ ɯe haɮe ɵȒɖ
cȒɮeȸedِ  

RenɎal ManagemenɎ GȸȒɖȵ
ɯill gȸanɎ ȸeɀidenɎɀ a Ȓneٮ
Ɏime ɯaiɮeȸ Ȓf a NSF fee ȵeȸ
calendaȸ ɵeaȸِ 

We lȒɮe helȵing Ȓɖȸ ȸeɀidenɎɀ
becȒme hȒmeȒɯneȸɀِ  If ɵȒɖ ɖɀe Ȓne
Ȓf Ȓɖȸ agenɎɀ ɎȒ helȵ ȵɖȸchaɀe ɵȒɖȸ
hȒme ɯe ɯill giɮe ɵȒɖ 1,000ڟ ɎȒɯaȸdɀ
clȒɀing cȒɀɎɀِ

 IdenɎiɎɵ ThefɎ PȸȒɎecɎiȒn and
RecȒɮeȸɵ ɯill be aɮailable ɎȒ
helȵ ȵȸȒɎecɎ ɵȒɖ fȸȒm
mɖlɎiȵle Ɏɵȵeɀ Ȓf idenɎiɎɵ
ɎhefɎِ  

The ReɀidenɎ BenefiɎɀ ȵackage iɀ REQUIRED fȒȸ all neɯ leaɀeɀ and ȸeneɯalɀِ  If ɵȒɖ aȸe an eɴiɀɎing
ȸeɀidenɎ ɵȒɖ ɯill ȸeceiɮe Ɏhe benefiɎ Ȓf Ɏheɀe ɀeȸɮiceɀ aɎ nȒ addiɎiȒnal chaȸge ɖnɎil Ɏime Ȓf ȸeneɯalِ  The

ȵackage ɀɖbɀcȸiȵɎiȒn ɯill be billed Ȓn a mȒnɎhlɵ baɀiɀ in addiɎiȒn ɎȒ Ɏhe agȸeed ɖȵȒn ȸenɎ amȒɖnɎِ
IdenɎiɎɵ ɎhefɎ cȒɮeȸage iɀ ȵȸȒɮided bɵ AllSɎaɎe and ɯill Ɏake effecɎ Ȓnce a neɯ leaɀe Ȓȸ ȸeneɯal iɀ ɀignedِ

Pleaɀe cȒnɎacɎ Ȓɖȸ Ȓffice ɯiɎh anɵ ȷɖeɀɎiȒnɀِ 

If fȒȸ ɀȒme ȸeaɀȒn Ɏhe Ȓɯneȸ iɀ
ɖnable ɎȒ ȵaɵ ɵȒɖȸ deȵȒɀiɎ Ɏhen
RenɎal ManagemenɎ GȸȒɖȵ ɯill
cȒɮeȸ iɎِ  YȒɖ nȒɯ haɮe ȵeace Ȓf
mind ɎhaɎ ɵȒɖȸ deȵȒɀiɎ ɯill be
aɮailable fȒȸ a ȸefɖndِ  

RenɎal ManagemenɎ GȸȒɖȵ ɯill gȸanɎ
ȸeɀidenɎɀ a ȒneٮɎime ɯaiɮeȸ Ȓf laɎe feeɀ
ȵeȸ calendaȸ ɵeaȸِ  



	
 

 
 

Rental Management Group, LLC| PO Box 37269 | Houston, TX 77237 | 832-962-4646 | Info@RentalManagementGroup.net | www.RentalManagementGroup.net 

 

Date: __________________ 

Property Address: ________________________ 

Residents: _______________________________________ 

 
Resident Benefit Package Addendum 

 
The Resident Benefit package is required for all new leases and renewals starting January 1st, 2021. The package subscription 
will be billed on a monthly basis at $20 per household plus $5 per person that is financially responsible per the lease. 
The package will include the following: 
 

1. Monthly Credit Reporting through CredHub – Positive and Negative monthly rent reporting to major credit bureaus. 
Additional Acknowledgment Form attached.   

2. Identity Theft Protection and Recovery (begins at time of a new lease or renewal) –Coverage provided by AllState. 
Enrollment will be required by each resident who is financially responsible. A link will be sent to the residents to 
enroll after the first initial payment.  Additional Information Sheet Attached. 

3. Security Deposit Protection – In the event the owner is unable to pay back security deposit due to foreclosure or 
hardship, Rental Management Group will make the full deposit available for refund per terms of the lease. 

4. Digital Signing – Rental Management Group will provide digital signatures on all documents pertaining to the lease 
and other related documents through DocuSign for all residents. 

5. One-Time NSF Waiver – Residents will receive a one-time waiver of an NSF fee charged to their account.  The waiver 
is only eligible once per calendar year and will need to be requested in writing by the resident.  

6. One-Time Late Fee Waiver – Residents will receive a one-time waiver of late fees charged to their account.  The 
waiver is only eligible once per calendar year and will need to be requested in writing by the resident.  

7. Maintenance Support Hotline – Residents will be able to speak to a dedicated maintenance person after normal 
business hours, weekends and holidays for emergency calls.  

8. Utility Concierge – Rental Management Group will provide a utility concierge, Citizen Home Solutions, to help 
residents facilitate utility transfers before move-in.  This is a complementary service and if no assistance is needed, 
inform Citizen Home Solutions that all utilities will be transferred independently. 

9. Online Portal – Residents will be setup with an online portal where rent can be paid and maintenance can be 
scheduled. Any previous fees associated with this service will be removed upon signing of the Resident Benefit 
Package. 

10. Giveback Program – Responsible Paying Residents* will be eligible to receive compensation from Rental Management 
Group in the event of a financial hardship.  Each month a portion of the subscription fee will be allocated by Rental 
Management Group to a fund specifically for the program.  Residents my request for the relief in writing along with 
supporting hardship documents.  

11. Home Purchase Assistance – Rental Management Group will grant $1,000 towards closing costs to residents who 
elect to purchase a home with one of Rental Management Group’s or it’s affiliate’s agents.  *Minimum purchase price 
of $100,000 required.   

 
_______________________________________                                 _______________________________________ 
Resident Signature   Date      Resident Signature   Date 
 
_______________________________________      _______________________________________ 
Resident Signature   Date      Resident Signature   Date 



 

Rental Management Group - CredHub - Resident Acknowledgement Form 
 
_________________________________________________ (hereinafter “Resident(s)”) 
is leasing a property known as _____________________________________________ 
(hereinafter “Property”) from the property manager known as Rental Management Group 
which has a business relationship with CredHub who will be providing credit reporting for 
the protection and benefit to all of the resident who rent from M&S Property Services.  
 
CREDHUB’s Obligations and Commitments: 
Rental Management Group agrees to furnish CredHub with Residents payment history on 
a monthly basis who will then report the same to TransUnion and Equifax (hereinafter 
“Credit Bureaus”). Rental Management Group is responsible for the accuracy of said 
payment history. CredHub is under no duty or obligation to investigate the accuracy of the 
reported information provided by Rental Management Group but may rely upon the 
information when conveying such information to the Credit Bureaus. Rental Management 
Group will work with CredHub to comply with all federal and state regulations or rules now 
in effect or that may become effective after the date of this acknowledgement to protect 
the Resident(s) including the requirements of the Fair Credit Reporting Act, 15 U.S.C. § 
1681, et seq., and any and all other applicable laws and regulations. CredHub agrees that 
it will use all reasonable efforts to accurately process and incorporate the reported 
Information into the “Rental 1” and “Metro 2” format to supply to the Credit Bureaus. 
CredHub will have complete discretion as to when and what data provided by Manager is 
included and maintained in the “Rental1” and “Metro 2” format. 
 
Notices 
All notices required in this Agreement must be made in writing and shall be sent via 
national overnight courier for next day delivery directed as set forth below, or at such 
other address as a party may specify by written notice to the other. 
 
If to CREDHUB:     Trade Line Credit Solutions, LLC 
                              dba CredHub 
                               707 S. Grady Way, Suite 600 
                               Renton, WA  98057 

 

 

Lease Holder Initial’s__________     Lease Holder Initial’s ____________     

 

Lease Holder Initial’s ___________  Lease Holder Initial’s ____________ 

 
 

 

 

 



 
RentCred Identity Protection Disclosure 

Personal information is valuable just like your home or car. CredHub has partnered with 
Allstate to offer give an advanced renter identity protection plan that keeps up with ever 
changing digital life and looks after privacy.  This service is included along with 
RentCred reporting and is comparable to LifeLock at a fraction of the cost. 
 

● Protect your identity and finances with proactive monitoring and alerts 
● Established credit allows more access to funds in time of need 
● Increased credit score leads to lower interest rates and more buying power 
● Good credit is associated with responsibility and trustworthiness 

 
WHAT PROTECTION IS INCLUDED? 

IDENTITY AND CREDIT MONITORING 
We provide you with alerts for credit activity, monthly credit scores, and an annual credit report. 
We also keep an eye on high-risk transactions, like student loan activity and medical billing. 

DARK WEB MONITORING 
We use bots and human intelligence operatives to scan the dark web and closed hacker forums 
for compromised credentials. If we discover your information, we’ll send an alert. 
 

24/7 FRAUD REMEDIATION AND RESTORATION 
If you experience fraud or identity theft, our in-house customer service team is available 24/7 to 
fully manage your recovery and restore your identity 

IDENTITY THEFT REIMBURSEMENT 
Our $1 million identity theft insurance policy covers many of your out-of-pocket costs 
associated with identity restoration. † 

  
HOW DO I GET STARTED? 

Residents are enrolled in RentCred credit reporting with identity protection at lease 
renewal.  To find out how to get started early, contact your property manager to enroll. 
 
†Identity theft insurance covering expense and stolen funds reimbursement is underwritten by American Bankers Insurance 
Company of Florida, an Assurant company. The description herein is a summary and intended for informational purposes only and 
does not include all terms, conditions and exclusions of the policies described. Please refer to the actual policies for terms, 
conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions. Allstate Identity Protection is offered and 
serviced by InfoArmor, Inc., a subsidiary of The Allstate Corporation. 


